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Steve McClatchy presenting Microsoft Outlook tips at the 2008 Governor's Conference on Tourism 

Message from Director Sherry Henry 

Good morning,  

Are you wondering how to pay for you and your colleague to attend the 2009 Governor’s 
Conference on Tourism?�  

We have your answer! 

AOT is offering scholarships for tourism professionals to attend the�Governor’s Conference on 
Tourism.  

As the leading educational and networking event, the Governor’s Conference on Tourism is a 
great opportunity to hear from industry experts about the latest in social media and marketing 
tactics, cultural authenticity, industry research and Centennial activities. Designed to deliver the 
crucial information Arizona communities need to enhance and strengthen destination�marketing 
programs, this conference is a can’t miss event! 

The scholarships will only cover the cost of registration. Scholarships will be awarded on a first-
come, first-served basis depending upon available funds. So, get your application in as soon as 
possible!  

More information is available at www.azot.gov or follow the link below.  

Governor’s Conference on Tourism Scholarship information  

Completed applications may be submitted via mail or e-mail and must be received no later than 
Wednesday, June 17 at 5:00 p.m.  

I hope to see you all there!� 
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Have a great week. 

AOT News 

One Week Left!� Governor’s Tourism Award Nominations are Due Friday!�  
Each year, the Arizona Office of Tourism presents the Governor’s Tourism Awards to celebrate 
the outstanding contributions accomplished by the Arizona tourism industry. Don’t miss your 
opportunity to nominate an individual or organization that deserves to be acknowledged for what 
they accomplished for the Arizona’s tourism industry! The deadline for submitting a nomination 
is Friday, June 5, 2009.  

Take a look at past Governor’s Tourism Award Winners! 

Submission Rules  
Submission Categories�  

For more information, visit www.azot.gov. If you have any questions, contact Kiva Couchon at 
602-364-3724 or via e-mail at kcouchon@azot.gov.  

Governor’s Conference on Tourism Scholarship 
The Arizona Office of Tourism is providing registration scholarships for the 2009 Governor’s 
Conference on Tourism. The scholarship will provide tourism professionals, who would otherwise 
be unable, the opportunity to attend the conference. The deadline for submitting a scholarship 
application is Wednesday, June 17, 2009.  

Scholarship Instructions and Application  

New Research Updates on AZOT.gov!  
The following items have been updated in the Research and Statistics section of AOT’s business-
to-business Web site www.azot.gov.  

� Airport Passenger Traffic February 2009  

� Airport Passenger Traffic March 2009  

� Gross Sales & Tourism Taxes March 2009  

� Lodging Performance March 2009  

� Lodging Performance March 2009 (By County)  

� State Park Visitation April 2009 

For additional information or questions, please contact Beth Billings, Research Specialist, at 602-
364-3689 or via e-mail at bbillings@azot.gov. 

Don’t Forget to Keep Posting Your Summer Travel Deals 
AOT, in partnership with the Arizona Hotel & Lodging Association and statewide industry 
partners, will be launching our new summer campaign on May 12. The campaign will showcase 
the amazing summer travel deals found throughout Arizona. If you want your travel deal 
promoted, this is your chance! Upload your travel deals and packages to the Travel Deals section 
of www.azot.gov. There is no charge to list a package on the Travel Deals section.  

However, we understand that some people have experienced technical difficulties with loading 
travel deals to AZOT.gov.  

If you are experiencing issues with uploading your travel deals or have any questions about the 

Page 2 of 4Richtext In-Progress Preview

6/1/2009http://em.contactdesigns.com/phase2/bhecho_files/richinprog.htm



process, please contact Marjorie Magnusson at 602-364-3695 or via e-mail at 
mmagnusson@azot.gov OR Elysia Labita at 602-364-3705 or via e-mail at elabita@azot.gov.  

WHTI Implemented Today 
The deadline for full implementation of the Western Hemisphere Travel Initiative is here.� 
Beginning today, June 1, 2009, U.S. and Canadian citizens will need a passport or other WHTI 
compliant document to enter and re-enter the United States by land or sea from the United 
States, Mexico, Canada, the Caribbean and Bermuda. Some of the WHTI approved documents are 
a passport, a passport card (PassCard), a NEXUS, SENTRI or FAST trusted traveler program card, 
and/or a state issued enhanced driver’s license, such as Washington state’s EDL.�  

Children under the age of 16 only need a birth certificate.� For a full list of WHTI compliant 
documents and other exceptions, please visit: 
� 
U.S. Customs and Border Protection 
www.GetYouHome.gov 
http://www.cbp.gov/ 

Department of Homeland Security 
www.dhs.gov 

The Department of State 
www.travel.state.gov 

Upcoming Deadlines & Events 

Governor's Tourism Award Nominations 
Date: June 5 

Governor's Conference on Tourism Scholarship Applications  
Date: June 17 

Arizona Governor's Conference on Tourism  
Date: July 8-10 
Location: The Westin Kierland Resort & Spa, Phoenix 

Industry News 

Consumer Confidence up Sharply  
Even with unemployment still rising and home prices still slumping, Americans are getting their 
confidence back in the economy. >> Read Full Article  

Total hotel revenues dropped 1.3% in 2008 
Total hotel revenues dropped 1.3 precent�in 2008, resulting in a 3.8 percent�decline in net 
operating income for the average U.S. hotel, according to findings released Tuesday by PKF 
Hospitality Research in its 2009 edition of Trends in the Hotel Industry. >> Read Full Article  

Research: New Consumer Trends 
Recessionary markets provide extraordinary opportunities to observe shifts in consumer behaviors 
and attitudes. PhoCusWright projects that the total U.S. travel market will decline 11% in 2009, 
returning the industry to pre-2006 levels. >> Read Full Article  
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Survey: 61% Of Volunteer Travel Operators Expect Sales To Rise In 2009 
According to a recent survey completed by Lasso Communications, 61% of volunteer travel 
operators predict that their 2009 sales will exceed those of 2008. >> Read Full Article  

Arizona will offer Tax Amnesty May 1 – June 1, 2009  
The Department of Revenue is offering a tax amnesty program that provides a limited-time 
opportunity for taxpayers to come into compliance with Arizona’s tax laws at a reduced cost.� 
It’s an opportunity for those who live, work, or do business in Arizona to pay any back taxes 
owed to the state without penalty or criminal prosecution, and at a reduced interest rate for 
those who qualify. For more information, contact the Arizona Department of Revenue at 602-
364-3550 or visit www.azdor.gov/taxamnesty.  

� 

Calendar of Events 

Visit www.ArizonaGuide.com to find information on all the exciting events, festivals and 
activities held throughout the Grand Canyon State! 

 

 
© Copyright 2009 Arizona Office of Tourism All Rights Reserved 

If you do not wish to receive this and other email communications from the Arizona Office of 
Tourism, please reply to this email with the message "Unsubscribe AOT in Action." 

If someone has passed this along to you and you wish to subscribe, just send a reply 
with�"subscribe" in the subject line and include your name, organization and e-mail address. 

If you have any comments on how to make this newsletter better or more informative, please hit 
reply and type "comment" in the subject line. 

Past issues of the newsletter are available online at www.azot.gov. 
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